Deliver A Seamless

al‘tel’am End-To-End Experience

For Patients & Providers

Intake & Payments

PRE-VISIT

o of patients will cancel or postpone care
o without an accurate cost estimate’

Capture Revenue Faster &
Provide Price Transparency @
@ Insurance eligibility & cost estimates
& Pre-visit instructions

@ Pre-visit payments

@ Digital intake & registration @
@ Appointment communications

VISIT

in claims denials costs to
hospitals per year?
|

= N, Reduce Manual Processes &
Improve Data Accuracy
@ Point-of-arrival eligibility verification
i/ @ Point-of-service payment
@ Express digital & mobile check-in
@ Real-time EHR Integrations
@ A la carte patient screeners & forms

POST-VISIT

o of consumers want to ~Oe
o pay medical bills online®

Reduce Time to Collections & ‘a

Keep Patients Engaged Post-Visit ,

@ Patient satisfaction surveys «

@ Payment reminders [ e-billing N

& Post-visit instructions \
@ Conversational messaging a

Real-Time EHR Integrations & Writebacks
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