agentic healthcare is here.
are you ready? we are.

Transform the Patient Experience with
Artera Virtual Agents

2B+
Artera enhances every stage of the patient journey with Al-powered oo or0ss
virtual agents (voice and text) designed for healthcare. Trusted by 900+
900+ provider organizations — including specialty groups, FQHCs, customers
large IDNs, and federal agencies—our virtual agents support front
desk staff to improve patient access including self-scheduling,
intake, forms, billing and more, engaging 100 million patients The
annually. Artera

Difference

Industry-
Leading

Patient
Communications

Whether augmenting your team or powering a fully autonomous Platform

digital workforce, Artera offers virtual agents that can adapt to your
needs — giving you control over how Al enhances your operations.

Rich Workflow

Scale Al at Your Pace: A;’/“:M

A Smarter Virtual Agent Approach Expertise
Purpgse-

Artera provides a flexible suite of Al solutions to enhance patient bfl;'rlt

communication and streamline healthcare operations. Depending Healthcare

on where you are in your journey, start with one option or leverage

all three — whatever fits your needs.

SUPPORT YOUR STAFF -|— SUPERCHARGE YOUR STAFF -|— UNLEASH DIGITAL WORKFORCE
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A & Security First. Trust Always.
S cemnu connu At Artera, security isn't an afterthought — it's our foundation. Our best-in-class InfoSec
: artera : approach keeps Al safe, compliant and built for healthcare. Virtual Agent features meet
°6 @ HITRUST @ : top industry standards — SOC 2 Type 2, HITRUST Certified and HIPAA compliant. Plus, we do
?, S not use PHI/PIl in training models. Trust the virtual agent company that has proven for a
- w? decade that security comes first.
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Hello this is your healthcare provider reminding you to Remember to to bring your insurance card to your

L]
- brmg.yourmsurance card to your upcoming upcoming appointment, thank you!
appointment. Thank you.

8 @ DB
Support Your Staff
Experience Artera’s Al-Powered Console

with Co-Pilots: Our Al Co-Pilots help staff respond faster and
more accurately to patient inquiries with automatic translation,

message shortening, conversation summaries and much more.

O Flows
Agents

Supercharge Your Staff

Meet Artera’s Flows Agents — Intelligent, rules-based
Al assistants designed to streamline workflows,
enhance efficiency, and improve patient interactions,
powered by Natural Language Processing. Your staff
remains in control, making the final decisions, while
Flows Agents handle execution — automating routine
tasks or complex multi-day workflows.

Endoscopy Workflow

_— Build and automate
. multi-day, week,
month care journeys i

2) 20 days pro-endoscopy

. @ 4

20 days before I Offce Procedure

Customize multi-step O/,_,_/C’\O
3 sdays pro-endoscopy : messaging workflows

5days before In Office Procedure I I

8) 3days post-endoscopy

i

3days ater In Office Proceduro

@ Easy Workflow Configuration
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@ Enhanced Patient Engagement *
@ Improved Efficiency
@ EHR Integration
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Translate message

Wy Text v Comment
Shorten message

Thanks for reaching out Maya. Yes tl
consultation appointment. Most labs - Summarize conversation
routine blood work
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Unleash
Your Digital (o)

Hello, this is a virtual agent call.
Artera’s

I really need to cancel my
Autonomous appointment. Can you help me
with that?

Al Agents
(VOICe a nd e I can help you cancel your

appointment. Could you
teXt) are yOUl' please provide me with your

. e full name and the reason for
new d|g|tq| cancelling?
office staff o
— H Oh yeah. My daughter’s really
Intelllgent’ Esick. She has a crazy migraine. J

autonomous
Ogents thC‘t I'm sorry to hear your daughter

is not feeling well. Could you
stream | | ne please tell me her full name so

I can help you cancel the
Operqtions appointment?
and support
decision-

making. These dynamic agents work alongside your

team, handling whatever tasks you assign
your staff can focus on what matters most
exceptional patient care.
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EXPLORE OUR PREMI

Pulse Referrals Intake & ScheduleCare
Outreach Payments
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UM SOLUTIONS

Branded
Messaging

Call-to-Text Marketplace

to them so
: delivering

Care
Navigator



